
If you can’t get on using an iphone 

Your phone settings may block cookies. If so, when trying to access Active Learn via your phone, you 

will see this: 

 

You will need to allow cookies but this will vary by phone and by operating system: 

If using Google on an iphone you will need to go to the Google App: 

 

 

 

 

 

 

 

 

 

 

 

Within Settings, both Privacy and Content Settings need to be checked: 

 

 

 

 

 

 



If you can’t get on using an iphone 

If using Safari on an iphone you will find that Safari is built into the phone settings (it isn’t an App). 

Go to the phone settings: 

 

 

 

You need to turn BOTH of these off. 

And this one. 

Now, on an iphone, everything should work. 


